























AVWAITING AGEN
My tickets

Tickets | follow
Unassigned tickets

All tickets =

FILTERS

SAVED SEARCHES

PROBLEMS & INCIDENTS (2)

LABELS

MY STARS (3)

Full log example

SALES

83995 - SSO Information *

Kenneth James <kenneth@windfa...> Windfarms L...

74562 - Portal disabled landing message
€ Toby Falkirk <t.falkirk@ramb...>

63331 - Inventory component %

@, Mark Jarvis <mjarvis@econorob.nl>

74562 - Allow anyone to email support

Kenneth James <kenneth@windfarms.com>

63331 - AW: Need some help? a
Toby Falkirk <t.falkirk@rambling.com>

22K - X0
12 hr 30 min
* @ O

+©0

2 hr 16 min

@ O

12 hr 43 min

@® Optical Q Zack Prudent

+5
zack.prudent@techcom...

OVERVIEW

[[] 83995 - SSO working well with Safari and IE b...

@ Mark Jarvis <mjarvis@econorob.nl>

A

® @
105 hours_

X

Kenneth James <kenneth@windfarms.com>

74562 - Enjoying your helpdesk? %

74562 - Product enquiry
Vijay Singh <singh.v@leafywifi.com>

SUPPORT

63331 - Inventory component %
@ Mark Jarvis <mjarvis@econorob.nl>

Department: Support = Language: Italiano  Last reply: 9 weeks ago

74562 - Enjoying your helpdesk? %
Kenneth James <kenneth@windfarms.com>

Department: Sales =~ Language: English (US)  Lastreply: 5 months a

63331 - Inventory component *

@ Mark Jarvis <mjarvis@econorob.nl>

Custom work  Report back on bug fix

Department: Support = Language: Italiano Last reply: 9 weeks ago

y @

43 min

@

3 days

+©0

12 hr 43 min

" @

4 weeks

go

71700

12 hr 43 min

¢ SSO working well with Safari and IE but issue with Chrome browser

Labels: Custom work x = Report back on bug fix x +

REPLY | ADD NOTE | FORWARD | MACROS -

ID 83995

FULL LOG

Q Item with change from This thing to & This thing
e Item with some: sub-items visible on click

@ Item with some sub-actions/items visible
e Set agent to Me

e Set urgency to 9 (only set when urgency is lower)

e Change this from This thing to B This thing

@ Item with some sub-actions/items visible
e Set agent to Me

e Set urgency to 9 (only set when urgency is lower)

e Change this from This thing to B This thing
@ Another item

@ I Log item with an icon

(3] Log item relating to an SLA

@ Item with some: sub-items visible on click

16 hours ago

Jan
2016
3 daysago
3 days ago
1 week ago
Dec
M 2015
3 weeks ago
3 weeks ago
9 weeks ago
3 months ago
Nov
2015

STATUS & TIMES a
Awaiting Agent v 10 ~

Created 2 weeks ago

Current user wait 12 hr 43 min

SLAS (5) v

Time until resolution
(LETETE] Time awaiting reply

AGENTS & TEAM -
AGENT

@ Chris Pattison

TEAM
2nd Level Support

FOLLOWERS (7)

© Wendy Pride @ Zack Cooper

TICKET PROPERTIES -

DEPARTMENT
A Support

PRODUCT
DeskPRO Cloud

LANGUAGE
£ English (UK)

PROBLEM

Elasticsearch



